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UTILITIES DIVISION AMENDMENT NO. 1 - REVISED

TIME/DATE PREPARED: August 4, 1998 - 8:00 a.m. DOCUKERT o5y oL
COMPANY: RULEMAKING - ELECTRIC SERVICES AGENDA ITEM NO. 35

DOCKET NO. RE-00000C-94-0165

OPEN MEETING DATE AUQU§1 4 and 5, 1998

Page 3, line 3

DELETE “-1603" and INSERT “-1601,”

After “-1601,” INSERT “-1603 through -1618 and DELETE “through -1616 and -1617
and -1618"

Page 3, line 6:
DELETE “-1603" and INSERT “-1601,"

After “-1601", INSERT “-1603 through -1618" and DELETE “through -1616 and -1617
and -1618"

APPENDIX A

P. 4 in R14-2-203.D 4.

After “is in place.” INSERT “If a direct access service request is made in less than 15
ays prior to the next regular read date, service will be established e next regular meter read
date thereafter.”
P.5in R14-2-208.A.2.
REPLACE “Utility” with “entity”
REPLACE “utility” with “entity”

REPLACE “utility” with “electric”

P. 5 in R14-2-208.A.3.

REPLACE “utility” with “Utility Distribution Company”



| P. 6 in R14-2-209.A.1.

After “utility” INSERT “, billing entity or Meter Reading Service Provider”

P. 6 in R14-2-209.A.2.

After “utility” INSERT “or Meter Reading Service Provider”

P. 6 in R14-2-209.A.3.

After “utility” INSERT “or Meter Reading Service Provider”

P. 6 in R14-2-209.A.4.
After “utility” INSERT *, billing entity or Meter Reading Service Provider”

After “reading” INSERT “.” and DELETE rest of the sentence.

P. 6 in R14-2-209.A.5.

After “utility” INSERT “or Meter Reading Service Provider”

P. 6 in R14-2-209.A.6.
DELETE “Affected”
REPLACE “Utility’s” with “Ultility Distribution Company’s or billing entity’s”
DELETE “Affected” and INSERT ’the”

REPLACE “Utility” with “Utility Distribution Company or billing entity”

| P.6 in R14-2-209.A.7.

After “utility” INSERT “or billing entity”




P. 6 in R14-2-209.B.1.

After “devices” DELETE “owned and/or maintained by the utility,

P. 7 in R14-2-209.C.

DELETE “Customer Requested” and INSERT “Meter

P. 7 in R14-2-209.C.1.

DELETE “entity” and INSERT “_the customer S Electrlc Serv1ce P];()Vlder= Utility

Distributio fi

After “such” INSERT “a”

After “request” INSERT “.” and DELETE remainder of the sentence.

P.7 in R14-2-209.C.1.

After “utility” INSERT “or Meter Reading Service Provider”

P. 7 in R14-2-209.C.2 and C.3.

DELETE igm_:y and INSERT “,_hm_m__ﬂ;gm_&m&mmm;m
i de .

P. 7 in R14-2-209.F

DELETE “Customer or entity requested” and INSERT “Request for”

After “upon” INSERT “the request of the”

DELETE “entlty” on both lines and INSERT “, the customer’s Electrlc Serv1ce

P. 7 in R14-2-209.F.1.

After “utility” INSERT “or Meter Service Provider”

After “utility” INSERT “or billing entity”

(U8 )
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P. 8 in R14-2-209.F.1

DELETE “entity” and INSERT “, the customer’s Electric Service Provider, Utility
Distribution Company or billing entity

P. 8 in R14-2-210.A.1.
After “utility” INSERT “or billing entity”
After “utility” INSERT “or Meter Reading Service Provider”

P. 8 in R14-2-210.A.2.
After “utility” INSERT “or billing entity”
After “utility” INSERT “or Meter Reading Service Provider”
After “utility” INSERT “or billing entity”

P.9 in R14-2-210.A.3.b.

Aft?“ﬁt‘ﬂTW” INSERT “or Meter Reading Service Provider”
After “utlth” INSERT “QLMQLQLKLd_mgﬁim__E&JiQI

P. 9 in R14-2-210.A.3.c.

After “utility” INSERT “or Meter Readi rvice Provider”

After “utility” INSERT “or Meter Reading Service Provider”

P. 9 in R14-2-210.A.3.

ADD “e. To facilitate timely billing for customers using load profiles.”

P.9in R14-2-210.A 4.

o

INSERT “utility or” before “Meter Reading Service Provider”
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P. 9 in R14-2-210.A.5.

After “utility” INSERT “or billing entity”

P.9 in R14-2-210.A.5.a.

After “utility” INSERT “or billing entity”

P. 10 in R14-2-210.A.6.

After “utility” INSERT “or billing entity”

P. 12 in R14-2-210.C 4.

After “agency” INSERT “or the office of the billing entity”

P. 13 in R14-2-210.D.2.

After “utility” INSERT “or billing entity”

P. 13 in R14-2-210.E.1.
After “utility” INSERT “or Meter Reading Service Provider”
After “utility” INSERT “or billing entity”

After “utility” INSERT “or billing entity”

P. 13 in R14-2-210.E.1.a.
After “utility” INSERT “or billing entity”

DELETE “Company” and INSERT “utility or billing entity”

P. 14 in R14-2-210.E.1.b.

DELETE “Company” and INSERT “utility or billing entity”
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P. 14 in R14-2-210.E.3.
After “utility” INSERT “or Meter Reading Service Provider”
After “underbilling by the” DELETE “Affected”
REPLACE “Utility” with “utility”
After “then that” DELETE “Affected”

REPLACE “Utility” with “utility”

P. 15 in R14-2-210.F.1.

After “utility” INSERT “or billing entity”

DELETE “utility” and REPLACE with “clectric”

P. 15 in R14-2-210.F.2.
After “clear, the utility” INSERT “or billing entity”
After “utility” INSERT “or billing entity”
After “payment” DELETE “to the utility”

P. 19 in R14-2-211.A.e.

REPLACE “e. ‘“Nonpaymer : 3 3 3
d. “Nonpayment of a bill related to another class of service.”

Reletter to conform.

P. 15 in R14-2-210.F 3.

Afier “utility” INSERT “or billing entity”

HAWP6O\AMENDMNT\94165AMD.REV 6
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P. 20 in R14-2-211.B.

DELETE “No change.” and INSERT:

B. Termination of service without notice
1. “In a competitive marketplace, the Electric Service Provider cannot order a

disconnect for non-payment. but can only send a notice of contract

cancellation to the customer and the Utility Distribution Company.” Utility
service may be disconnected without advance written notice under the

following conditions:

a. The existence of an obvious hazard to the safety or health of the
consumer or the general population or the utility’s personnel or
facilities.

b. The utility has evidence of meter tampering or fraud.

c. Failure of a customer to comply with the curtailment procedures

imposed by a utility during supply shortages.
The utility shall not be required to restore service until the conditions which
resulted in the termination have been corrected to the satisfaction of the
utility.
Each utility shall maintain a record of all terminations of service without
notice. This record shall be maintained for a minimum of one year and shall

be available for inspection by the Commission.

P. 20 in R14-2-211.C.

DELETE “No change.” and INSERT:

C.  Termination of service with notice
1. “In a competitive marketplace, the Electric Service Provider cannot order a
disconnect for non-pavment. but can only send a notice of contract

cancellation to the customer and the Utility Distribution Company.” A utility

may disconnect service to any customer for any reason stated below provided
the utility has met the notice requirements established by the Commission:

a. Customer violation of any of the utility’s tariffs.

b Failure of the customer to pay a delinquent bill for utility service.

c. Failure to meet or maintain the utility’s deposit requirements.

d Failure of the customer to provide the utility reasonable access to its
equipment and property.

e. Customer breach of a written contract for service between the utility
and customer.

f. When necessary for the utility to comply with an order of any

governmental agency having such jurisdiction.
Each utility shall maintain a record of all terminations of service with notice.
This record shall be maintained for one year and be available for Commission -
inspection.
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P. 22 in R14-2-1601.2.

DELETE “entity” and INSERT “Electric Service Provider”

P. 22 in R14-2-1601.7.
DELETE “Control Areas” and INSERT “such systems”
P. 24 in R14-2-1601.17

DELETE “generation” and INSERT “receipt”

P. 24 in R14-2-1601.20

DELETE “of the interconnected” and INSERT “to be interconnected”

P. 24 in R14-2-1601.23

After “data” INSERT “.” and DELETE the remainder of the sentence.

P. 25 in R14-2-1601.27

After “maintain” INSERT “distribtuion”

P. 25 in R14-2-1601.29

DELETE “and” and INSERT “,”

After “Standard Offer service” INSERT “transmission and FERC-required ancillary
services, and these aspects of metering service set forth in R14-2-1613"

P.29 in R14-2-1603.E.
DELETE “Each” and INSERT “Prior to Commission action, each”

DELETE “at the time of application.”
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P. 32 in R14-2-1604.A.2.

DELETE “no later than” and INSERT “beginning”

P. 36 in R14-2-1605.B.

DELETE “Distribution Service, Standard Offer Service and exeept services required” and
INSERT “non-competitive services as defined”

P. 38 in R14-2-1606.D.

After “Utility” INSERT “or “Electric Service Provider”

P. 38 in R14-2-1606.G.1

DELETE “Electric Service Provider” and INSERT “Load-Serving Entity”

P. 39 in R14-2-1606.G.4.

DELETE “service” and INSERT “server”

P. 44 in R14-2-1609.B.1.
After “retail” DELETE “energy” and INSERT “electricity”

DELETE “competitively”

P. 50 in R14-2-1610.C.

After “Regulatory Commission” INSERT “by October 31, 1998"

P. 52 in R14-2-1610.H.

After “Regulatory Qomfnission” INSERT “if necessary”
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P. 57 in R14-2-1613.J.5.
Before “Electronic” INSERT “An”
After “Interchange” INSERT “Format”

After “other” INSERT “secure”

P. 57 in R14-2-1613.J.10.

After “Company” DELETE “and” and INSERT “or”

P. 62 in R14-2-1616.B

After “service, or” DELETE “for” and INSERT “from”

DELETE “their” and INSERT “its”
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